Vigtorian Registration &
Qualifications Authority

VRQA Guidelines for VET Providers

AUDIT REPORT

RTO: The Centre of Excellence Pty Lid

Audit Date: 27" - 28" March 2013

RTO DETAILS I
- The Centre of Excellence
RTO Name Pty Ltd T/A The Centre of | TOID 3687
Excellence _
Address 126 Yarra Street Geelong Victoria 3220 |
' Website www.coe.vic.edu.au
Registration Contact | John van Beveren
Phaone Number (03 -5222 1818 Email johnvb@coe.vic.edu.au
Student Numbers 149 (As per Course Delivery Template) |
AUDIT TEAM. R s
Lead Auditor Sandra Surguy Auditor/s N/A
Technical ﬁ;d\_iis_orls | N/A Observer/s _ NfA
| REGISTERING BODY DETAILS e
| Contact Person Emma Hickinghotham
I?hon_e Number _ 903_2_1562 Email vet.audit@edUmail.vic.gov.au_
:-'A:U'D'IT”D_ETA]LS- N T = —
Type of Audit ' Renewal
' 1.2.3,1.33, _
Guidelines audited 124 141, 21,22,23 34 41,4244 5.1
Audit Date/s 27% - 28" March 2013
Other audit notes Refer AQTF Audit Report
ACCOMPANYING REPORTS . L oYes | Mo
Continuing Registration - Standards & Conditions v
VRQA Guidelines — Re-registration Checklist v

Version 2 January 2013
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Victorian Registration &
Qualifications Authority

VRQA Guidelines for VET Providers |
AUDIT REPORT
RTO: The Centre of Excellence Pty Ltd Audit Date: 27" — 28" March 2013

'FOCUS OF AUDIT | Lo I
QUALIFICATIONIUNIT OF COMPETENCE/ACCREDITED COURSE - -
TGA Coeie Qu.:-1lificationél(.)}lrj\irtS :f(g:?éaie%\g\t)emccredited Delivery Site '
SIB40110 Certificate IV in Beauty Therapy
SIB50110 Diploma of Beauty Therapy
SIH30111 Certificate Ill in Hairdress_ing :
TAE40110 - CertificatelIV in Training and Assessment

'._INTERVIEWEEIS Staff name and posmon employer name and posmon students by program (do not ||st by
name)’ - .

John van Beveren - ‘ : CEO

Kim van Beveren Director of Campuses
Ellen Fordham .| Compliance Manager -
:PERMANENT DELiVERY SITES

Do the RTO's permanent delivery sites match the information prowded by the VRQA'? ‘
¥ Yes, no further information required.

- O No, please provided amended details below and seek evidence of relevant Class 9B certificates for the
additional site/s:

Version 2 January 2013 Pege 20f 11




Victorian Registration &
Qualifications Authority

VRQA Guidelines for VET Providers
AUDIT REPORT |
RTO: The Centre of Excellence Pty Ltd S Audit Date: 27" — 28" March 2013

AUDITOR DECLARATION

I have examined the application from the above named organisation against the VRQOA
Guidelines for VET Providers.for the purpose of re-registration. It is my opinion that the
organisation does not meet the requirements in the VRQA Guidelines for the training
identified in their application. '

Name of Auditor: Sandra Surguy

Signed Date: 28" March 2013

Version 2 January 2013 Page 3 of 11
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